


  

 

 

 

 
 

   

 
 

 
  

 
 

 
 

  

  

  

 

 

Moving Around SFO To & From SFO Further Information 

AirTrain Connections Walkways Welcome to SFO. Our friendly and Ground Transportation Levels 
knowledgeable information staff are here To find your destination use the levels Walking between Terminals is easy. All SFO SFO’s AirTrain provides year-round service 24 Getting to and from SFO is very easy. to serve and provide you information and tables below. Terminals are connected by Walkways which hours a day. AirTrain connects All Terminals, Whatever your travel plans, we have 
advice about our airport and our city. provide an healthy alternative to AirTrain. Garages and Rental Car Center with stations. convenient options to get you on your way. 

Terminals 1, 2 & 3 The average journey time between The average journey time between Useful numbers BART Trains to City & Milbrae 
terminals by Walkway is 6 minutes. terminals by AirTrain is 3 minutes. 

3 
Level Mezzanine AirTrain BART Rapid Rail connects SFO to San Mateo County, Mailing address: San Francisco International Airport 

San Francisco and the East Bay. The SFO BART Station is PO Box 8097 
All Terminals, Rental Cars, 
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4 mins walk International 
Terminal 

Gates AGates G 
Terminal Check-in 

International 
Terminal International 

Terminal 2 
Gates D 

Terminal 3 
Gates FE 

Garage G 

Garage G/BART 
BART Trains to City 

Rental Car Companies 

Rental 
Car Center 

Parking Garages 

Parking 
Garage 

Lyft & 
Uber Terminal 1 

Gates CB 

located in the International Terminal. San Francisco, CA 94128-8097 
BART Trains, Long-Term 

Frequency Every 15–20 minutes Telephone 800.435.9736 or 650.821.8211 Parking & Grand Hyatt at SFO 
Operates Weekdays 5am–midnight 

Lyft & Uber Public Area 650.821.7014 Saturday 5:30am–midnight 
Sunday 7:30am–midnight Lost & Found SFOLostandFound@flysfo.com 

Parking Garage 
Call 1196 from courtesy phone Security 800.764.8050 

Level Checkpoint LostandFound@covenantsecurity.com Departures Check-in Lost & Found 

2 
Caltrain Walkway to All Terminals For items lost on aircraft or in airport businesses please 

Caltrain provides rail service between San Francisco and contact those entities. Hotel & Parking Shuttles 
San Jose. Caltrain via BART. Change at Millbrae BART Station. 

@flySFOFrequency At least once an hourLevel Arrivals 

1 
Baggage Claim 

Operates Weekdays 5am–midnight 
Airporter Buses Weekends 8am–10pm About this map 

Call 1197 from courtesy phone Taxis & Limousines 
This map is part of a series of Terminal Maps. For other SamTrans Buses Terminal Maps please ask a member of staff at the Lyft, Uber & Wingz 

Charter Buses Information Desks. 
Terminals 1, 2 & 3 – Please check your app for pickup location. 

Courtyards For pickups on Level 5 of the Domestic Garage follow signs to 
Parking Garage. 
International Terminal – All pickups take place on Level 3 
Departures center island. 

Your notes SamTrans Buses International Terminal 
SamTrans provides 24-hour bus service connecting SFO with 
San Mateo County & parts of San Francisco. 

4 
Level AirTrain AirTrain 

All Terminals, Rental Cars, Frequency At least once an hour 
Long-Term Parking & Operates 24 hours daily 
Grand Hyatt at SFO Website www.samtrans.com 

Level Departures Check-in   Airporter Buses Long-Term 

3 Garage AWalkway to All Terminals Airporters operate on fixed routes and schedules. Parking 
Consult individual operators for information. Hotel & Parking Shuttles Long-Term Fares can be paid directly to the driver. 

BART Trains to City 

Hotel Shuttles Lyft, Uber & Wingz 

Grand Hyatt at SFO Hotel Shuttles provide a free service to participating hotels. Marketplace 

Level Charter Buses Arrivals Garage A & G 

2 Charter Bus services must be pre-arranged with the operator. Taxis & Limousines 
West Field Road 

Airporter Buses Cargo Only Rental Car 
Baggage Claim Access the Rental Car Center via AirTrain Blue Line. San Bruno Millbrae 

Change here for BART Direct trains from SFO Level Courtyards 

1 
SamTrans Buses San Francisco trains to Millbrae Mon–Fri after 9pm 

& East Bay Mon–Fri before 9pm & all day weekends 
Charter Buses San José 

BART BART 
Caltrain 

Caltrain Caltrain 

www.samtrans.com
mailto:LostandFound@covenantsecurity.com
mailto:SFOLostandFound@flysfo.com


We want to ensure your experience at the Essentials 
Airport is an exceptional part of your trip. Animal Relief Exhibition Welcome to SFO 

ATM Nursing Room At SFO, you’ll enjoy airport services that 
Baby Care Restroom go far beyond the ordinary. This is your free Terminal 3 Children’s Area Vending Machine guide to Terminal 3 and the Walkway 

Connection to the International Terminal. Companion Care Restroom Water 
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1 Directory 
3 2 One grid square F10 

represents 

International 1 
approximately 
2 minutes walk F9 F8 

F7 Terminal 3 
E12 

E10 

E13 E11 

F6 E9 
2 E8 Shopping Klein's Deli and 

Coff ee Bar 
C2, G2 

F5 E7 
Books & News 
Compass Books 

Grid 
E3 

Deli 

Koi Palace Express D2 

F21 F22 F15 F13 F11 SF Magazine News 
SF Travel News 

D2 
G3 

Chinese 
Ladle & Leaf D2 

Fashion & Accessories Soup & Salad 
Jo Malone & Tom Ford F3 Peet’s Coff ee F3 

F20 

F19 F18 F17 F16 F14 F12 

Marketplace 

United 
Club 

E Gates 
E6 

E5 

Skyline News & Gifts 
Sunglass Hut 
Food & Drink 
The Chocolate Market 

G1 
G3 

G2 

Café 
Pronto! 
Deli 
Proposition Chicken 

G3, B2 

D2 

3 

E2 
E3 

United 
Club 

Walkway Connection 

E4 D Gates 

Travel, Accessories & Gifts 
Chalo C2 
District Market D2 
Foggy Notion G2 

Fast Food 
Sankaku 
Japanese 
Sidewalk Juice 

F3 

C2 
Silicon Valley News C2 Café 
Socola Chocolatier G2 Sushirrito D2 

Japanese & Mexican 

United Restaurants & Bars Urban Tortilla 
Mexican 

G2 

F Gates Security
Checkpoint Door 5 

Premier/Polaris
Check-in 

Door 3 Door 2 Door 4 
Door 6 

Door 5 

Counter Services 
Amoura Café 
Café 

Grid 
D2 

Table Service 
Mission Bar & Grill 
American & Bar 

G2 

4 
Under 
Construction 

E F Gates 

Under 
Construction 

Door 6 

Door 7 

Hotel 
Shuttles 

Off-Airport
Parking Shuttles 

Walkway Connection 
Terminal 2 

D Gates 

Bacon Bacon 
Fast Food 
Bun Mee 
Vietnamese 
Burger King 

D3 

D2 

F3 

San Francisco 
Giants Clubhouse 
American & Bar 

SF Uncork’d 
Wine Bar 

B2 

B2 

United Fast Food Union Street F3 
Economy 
Check-in 

Dogpatch Bakehouse 
& Caff é 

G2 Gastropub 
American & Bar 

Door 9 Bakery & Café 

Door 10 Farley’s 
Community Café 

A2 Lounges & Clubs 

5 United Door 11 
Group
Check-in 

Bakery & Café 

Green Beans 
Coff ee Co 

D2 
United Club 

Museums & Art 
D2, G3 

Door 12 

Door 13 

Lyft & Uber,
Parking Garage
via Level 3 

Café Exhibition A2, D2, E4, G2 

G Gates A B C G Gates 
Terminals 1 & International 

Walkway Connection Walkway Connection 



Restaurants & Bars

Counter Services Grid
Andalé
Mexican

D2

Black Point Café
Café

4D

Burger Joint
American

D2

Dogpatch Bakehouse  
& Caffè
Bakery & Café

A4, H4

Dolores Park Café
Café

G4

Klein’s Deli & Coffee Bar
Deli

B4

Little Skillet
American

H4

Napa Farms Market
Bakery & Café

E3

Lounges & Clubs

American Express
The Centurion  Lounge

D3

Air Canada  
Maple Leaf Lounge

D4

Delta Sky Club G5
United Club B5

Museums & Art

Exhibition D2, D4

Peet’s Coffee
Café

D1, E1

Pinkberry
Dessert

E2

Pronto!
Deli

B5

The Plant Café
Café

E2

Urban Tortilla
Mexican

A4

Wakaba
Japanese

D1

Table Service
Cat Cora’s Kitchen
American & Bar

D1

Farmerbrown
American & Bar

H4

Lark Creek Grill
American & Bar

E2

Mission Bar & Grill
American & Bar

B4

Sweet Maple
American & Bar

D3

Union Street Gastropub
American & Bar

B5

Vino Volo
Wine Bar

E3

Directory
One grid square 
represents
approximately
1 minute walk

2

13

International

Door 1

Door 2Door 3Door 4Door 5

Door 6

Door 9 

Off-Airport
Parking Shuttles

Hotel
Shuttles

United
Club

Delta 
Sky Club

Air Canada
Maple Leaf
Lounge

AMEX Lounge

SamTrans
Buses

Security
Checkpoint
D Gates

E4

D2
D1

D3

C2

C5

C3

C8

C9

C6

C7

C11
C10

C4

D4

D5

D6

D7

D8
D9

D10D11

D12

D14

D15

D16
D17
D18

E5

E9

E11

E13

E7

E12

E10

E8

E6

E3

Check-in
Zone 1

Check-in
Zone 2

GatesD

GatesCE Gates

Terminal 2

Terminal 1Terminal 3

Terminal 3 & International
Walkway Connection

GatesF G B
Terminal 1 & International

GatesA CE

Walkway Connection

Walkway ConnectionWalkway Connection

Essentials
Animal Relief Area Restroom

ATM Sensory Room

Baby Care SkyTerrace

Children’s Area Vending Machine

Companion Care Restroom Water

Exhibition Yoga Room

We want to ensure your experience at the 
Airport is an exceptional part of your trip. 

At SFO, you’ll enjoy airport services that  
go far beyond the ordinary. This is your  
free guide to Terminal 2.

Welcome to SFO
Terminal 2

BA DC E F G H
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4

5

Shopping

Beauty & Wellness Grid
Kiehl’s D3
Books & News
49 Mile Market G5
Compass Books E3
SF Travel News B5
SFO Express News E1
Skyline News & Gifts A4
Sunset News D2
Fashion & Accessories
Foggy Notion B4
M. Fredric D3
Sunglass Hut B5, E3
We Are SFC E2
Food & Drink
Socola Chocolatier B4
The Chocolate Market A4, E3
Technology
Brookstone E2
InMotion Entertainment B5
Travel, Accessories & Gifts
DFS San Francisco D3
The Scoop H4



Restaurants & Bars

Counter Services Grid
Amy’s Drive Thru
Vegetarian

D2

Bun Mee
Vietnamese

D3

Café X
Café

D4

Dogpatch
Bakehouse & Caff é
Café

B1

Dolores Park Café
Café

B2

Farmerbrown
American

B2

Gateside Market
Deli

G2

Illy Caff é
Café

E2

Little Skillet
American

B2

Mama Go’s 
Filipino Cuisine
Filipino

G2

Poke to the Max
Hawaiian

D3

Pronto!
Deli

C3

Proper Food
Café

E2

Ritual Coff ee
Café

D3

SF Eats
American

D3

Starbird
American

F2

The Little Chihuahua
Mexican

D3

Table Service
Bourbon Pub
American & Bar

E2

Drake’s Flyaway
American & Bar

G2

Perry’s
American & Bar

D3

Shopping

Beauty & Wellness Grid
L’Occitane G2
MAC D3
Books & News
49 Mile Market B3
DepARTures G2
Green Apple Books D3
Mills Cargo Newsstand D3
Skyline News & Gifts F2
The Scoop B2
Fashion & Accessories
Fireworks D3
Johnston & Murphy D3
NYS Collection G2
Pack-N-Go D2
San Franpsycho D3
Food & Drink
GR Chocolate Boutique F2
Technology
iStore D3
Travel & Gifts
Lego D3

Lounges & Clubs

Admirals Club F2
Alaska Lounge E2
Delta Sky Club B2
The Club SFO D3

Museums & Art

Exhibition D3, D4, D5, E3

Directory
One grid square 
represents
approximately
2 minutes walk

2 1

3
International

Door 4

Door 3

Door 2

Door 1

Door 1

Door 9 Door 8 Door 7
Door 6

Door 5

Door 2 

Door 1 

Off-Airport
Parking 
Shuttles

Off-Airport
Parking 
Shuttles

Hotel
Shuttles

SamTrans
Buses

Delta 
Sky Club

The Club 
SFO

Alaska 
Lounge

Admirals
Club
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Check-in
Zone 1

Check-in
Zone 2

Check-in
Zone 3

Check-in
Zone 4

Check-in
Zone 5

Check-in
Zone 1

Security
Checkpoint

C GatesB

B1

B2

B4
B5

B3

C1

C2

C5

C3

C8C9

C6C7

C11 C10

C4 B6

B7
B8 B9 B12 B13

B10
B11

B15
B16

B14 B17 B18 B21

B26
B27

B19
B20

B22

B23
B24

B25

A1 A
2 A
6 A7 A
8

A1
1

C Gates

B Gates

Lyft & Uber,
Parking Garage
via Level 3

Terminal 1
Terminal 2 

International & Terminal 3
GFE

GFE

GatesA

Walkway Connection

Terminal 2, 3 
& International Terminal
Walkway Connection

GatesD

International Terminal 
Walkway Connection

GatesA

Walkway Connection

GatesD

Essentials
Animal Relief Area Restroom

ATM Sensory Room

Baby Care Vending Machine

Children’s Area Water

Companion Care Restroom Yoga Room

Exhibition

We want to ensure your experience at the 
Airport is an exceptional part of your trip. 

At SFO, you’ll enjoy airport services that 
go far beyond the ordinary. This is your 
free guide to Terminal 1.

Welcome to SFO
Terminal 1

BA DC E F G H
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5



Welcome to SFO
International Terminal

Shopping

Books & News Grid
Hudson News E1
SF Chronicle News G1
Duty Free
DFS Duty Free B3, C3, D1, K3
DFS Duty Free  
Galleria

D2, H2

DFS Sunglasses 
and Watches

J3

Fashion & Accessories
Burberry C2, H2
Coach H3
Gucci C2, H2
Hermès H2
Saint Laurent H2
Food & Drink
The Chocolate  
Market

B3

Technology
InMotion 
Entertainment

B3, J3

Travel, Accessories & Gifts
Ingenuity by Hudson J4
New Stand J3
North Beach Mercantile B3
(Coming Soon)

Restaurants & Bars

Counter Service Grid
Asian Box
Vietnamese

B3

Black Point Café
Café

H2

Boudin Bakery
Bakery & Café

J2

Gott's Roadside
American

K4

Potrero Grill
American

E1

Roasting Plant Coffee
Café

G1

Starbucks (Arrivals Level)
Café

F2

Valencia Street Station
American & Bar

K4

Tomokazu
Japanese

B3

Green Beans Coffee
Bakery & Café

D1

Joe & The Juice
Café

A4

Koi Palace Express
Chinese

E1

Manufactory Food Hall
Bakery, Bar & Mexican

C2

Napa Farms Market
Bakery & Café

C2

Lounges & Clubs

Air France Lounge G1
British Airways Lounge H2
Cathay Pacific Lounge G1
China Airlines Lounge G1
Golden Gate Lounge G1
Emirates Lounge J2
United Club Lounge B3

United Polaris Lounge D1
Virgin Atlantic Clubhouse H1

Museums & Art

Aviation Museum  
& Library

G1

Exhibition D2, F1, G2
Video Arts F1

Directory Wendy’s
American

G1

Table Service
1300 on Filmore
American & Bar

A4

Mustards Bar & Grill
American & Bar

C2

Tapas & Taps
American & Bar

E1

One grid square 
represents
approximately
2 minutes walk

Door 5

Door 6

Door 4 Door 3 Door 2 Door 1

Aviation 
Museum
& Library

Air France Lounge
Cathay Pacific Lounge
China Airlines Lounge
Golden Gate Lounge
Virgin Atlantic Clubhouse

Off-Airport
Parking Shuttles

Hotel
Shuttles

Lyft, Uber
& Wingz

BART Station
Trains to San Francisco
East Bay & Millbrae

United
Polaris 
Lounge

United
Club

Clubs & Lounges

Emirates
Lounge

British
Airways
Lounge

Marketplace Marketplace

The Manufactory 
Food Hall

Check-in
1 & 2

Check-in
3 & 4

Check-in
5 & 6

Check-in
7 & 8

Check-in
9 & 10

Baggage Re-Check
Zones 1 & 2

Check-in
11 & 12

Security
Checkpoint
A Gates

Security
Checkpoint
G Gates

G9
G10

G7
G8

G5
G6

G3
G4

G1
G2

G13
G14

G11
G12

A1
A2

A3
A4
A5

A9
A10

A6
A7
A8

A11

A12

A13
A14

A15

G Gates A Gates

Garage G
via Level 3

Garage A
via Level 2

International
Terminal

International

2

13

Terminal 3
GatesFE

Walkway Connection
Terminal 1

Walkway Connection
Terminals 2 & 3
Walkway Connection

Terminal 1
Walkway Connection

GatesB C GatesB CGatesD E F

Essentials
Airport Travel Agency Freshen-Up

Animal Relief Area Medical Center

ATM Nursing Room

Baby Care Outdoor Terrace

Companion Care Restroom Restroom

Currency Exchange Vending Machine

Exhibition Water

Welcome to SFO
International Terminal

We want to ensure your experience at the 
Airport is an exceptional part of your trip. 

At SFO, you’ll enjoy airport services that  
go far beyond the ordinary. This is your free  
guide to the International Terminal and the 
Walkway Connections to Terminals 1 & 3.
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